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Lasernet for Dynamics 365

This article provides a solution for the problem of when a print job sent by the Lasernet
Cloud Print Connector disappears or is rejected by the printer.

Resolution
1. Within your Lasernet configuration, go to Modules and open the Azure Storage module
named Azure Storage Printer.
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2. Select the Pre JobInfos tab and open this Jobinfo:
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General Setup Scheduling Pause Delivery Destinations Pre]ohillfos Post JobInfos Enter Modifiers  Exit Modifiers Data Written Job Events JobTracking Security

Name Value Replace Loglevel
a— JobData <PrintingContract xmins ="http: fschemas.datacontract.org/2004/07/LasernetPrinter. Data” xmins:i="http:/fwww.w3.org/... Debug
& MimeType text/xml Debug

3. Change the DocumentType so it corresponds to your printer driver.
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<PrintingContract xmins="http://

schemas.datacontract.org/2004/07 /LasernetPrinter . Data”

xmins:i="http:/fwww.w3.0rg/200 1/XMLSchema-instance”>
<Content>=JobData=</Content>

If you have other printers working with RAW, then it's a good idea to take a copy of the
Azure Storage module named Azure Storage Printer and then on the Printer
Destination module, add it as a destination with a criteria.

Additional Information

If you don't know the DocumentType for your printer, please follow these steps:

1. Navigate to Devices and Printers (depending on your Windows version) on your print
server.

2. Right-click on the print icon and select See what's printing.




4 X

T a4 » Control Panel » All Control Panel ltems » Devices and Printers v €| Search Devices and Printers p
Add a device Add a printer See what's printing Manage default printers Print server properties Remove device = - e
4 Multimedia Devices (2)
w w

10.0.0.5 - Sonos 10.0.08 - Sonos
PLAY: PLAY:S

4 Printers (15)

o < 2 ® ol ) )

Canon Generic HP Color Laserlet  HP Officejet Pro HP Universal KONIC Set as default printer Lasernet Microsoft XPS Send To
Plus PCLG 1600 Class Driver  PCL3 Class Driver  Printing PCLE | MINOLTA  printing oroerences lence Printer  Document Writer  OneNote 2013
(vB.5.0) Color Lasel Diritan i
| i e
Create shortcut
= % Remove device
Troubleshoot
Properties
Snagit 12 Xerox Farve - Xerox Farve on Xerox S/H - Xerox $/H on
m/Huller on FP-CPH-PRINTO1 m/Huller on FP-CPH-PRINTO1
FP-CPH-PRINTO1 FP-CPH-PRINTO1 5

KONICA MINOLTA PS Color Laser Clas...  Model: KONICA MINOLTA PS Color Laser Class Driver
Category. Printer
Status: Error

3. Select Printer, then click Pause printing.

Printer Document View

Connect Pages Size Submitted

Set As Default Printer
Printing Preferences...

Update Driver
Pause Printing
Cancel All Documents

Sharing...
Use Printer Offline

4. Select Printer and then Properties. Select Print Test Page, then close the window.



Color Management i Device Settings

General

Model: KONICA MINOLTA PS Color Laser Class Driver

Features
Color: Yes Paper available:

Double-sided: Mo Letter
Staple: No
Speed: 75 ppm

Maximum resolution: 600 dpi

Preferences... Print Test Page

Cancel | Apply

5. In the Print queue window, right-click the job and select Printer properties.



Printer Document View

Document Name Status Owner Pages Size

B MichaelW 1 598 MB
Pause

Restart

Cancel

Properties
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Submitted
15:15:43 11-04

Displays the properties of the selected items.

6. Now you can see the DocumentType in Datatype.

General | Layout | Paper/Quality

Test Page

Size: 6278612 bytes
Pages: 1

Datatype: NT EMF 1.008
Processor: MS_XP5_HYBRID_PROC
Owner: MichaelW

Submitted: 15:15:43 11-04-2018

Notify:

Priority:
Lowest
Current priority: 1

Schedule:

(®) No time restriction

() Only from 00:00 = ‘ To ‘UU:UU

oK | Cancel







