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The Formpipe Cloud team is excited to launch a new uptime monitoring solution for our
cloud-hosted customers: Uptime Robot!

This solution provides a private status page where customers can monitor the uptime and
status of our services.

Customers can easily view all their environments and correlate any downtime to issues
experienced with hardware or software failures. They can also sign up for alerts so they can
immediately be notified of any issues.

The status page serves as a third-party monitoring tool, whereby if Formpipe servers are
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down, customers can be updated on issues and resolutions.

For the moment, Uptime Robot is only available to our banking customers.

Follow this link to read how to access and use the status page.

https://kb.lasernet.online/docs/uptime-robot

