© Formpipe.

News > General > Unexpected Email

Unexpected Email

2026-01-22 - Alice Petruzzella - Comments (0) - General

Earlier today, during testing of new functionality within our CRM, an automated email may have mistakenly
been sent to you. An example of the message is shown in the following screenshot:

rom: noreply@lasernetgroup.com <noreply@lasernetgroup.com>
pent: 22 lanuary 2026 10008 AM
[=H

Bubject: You've been given access to content at
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Complete your registration by creating a secure password for your account.

Create password

Or copy and paste this link into your browser:

If you have questions or received this in error, please contac
administrator

We sincerely apologise for this error and for any confusion it may have caused. Be assured that this was not a
phishing or spam message. The lasernetgroup.com email domain is legitimate and will be used increasingly over
the coming months as we continue our transition from Formpipe to Lasernet.

We take incidents like this seriously and have already put additional safeguards in place to prevent unintended
automated emails from being sent in the future.

If you have any questions or concerns, or if you would like us to confirm any communication you receive from us,
do not hesitate to get in touch by raising a ticket on our Support Portal. We appreciate your understanding and
thank you for your continued trust.
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