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When a user starts their computer, Autoform DM tries to start before some of the
components on which it depends. In this scenario, it will fail to start. If this happens, follow
these instructions to force DM to retry its boot procedure:

From your desktop, click Start and then Run.1.
Type ‘services.msc’ and click OK.2.

Find the Autoform DM Service (the name depends on the version you are running)3.
and stop the service.
Navigate to ..\standalone\deployments\ and delete the files with the extension4.
‘.failed’. This path is relative to the DM Installation Directory.
Start the Autoform DM service.5.

At this point, DM should restart which could take up to ten minutes. If DM doesn’t
restart, please contact Formpipe Support.

https://support.formpipe.com/
https://support.formpipe.com/kb
https://support.formpipe.com/kb/autoform-dm-2
https://support.formpipe.com/kb/autoform-dm-faqs
https://support.formpipe.com/kb/articles/why-didn-t-autoform-dm-start-when-i-restarted-my-system
https://support.formpipe.com/kb/articles/why-didn-t-autoform-dm-start-when-i-restarted-my-system
https://support.formpipe.com/kb/autoform-dm-faqs
https://support.formpipe.com/new-ticket

