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TLS protocol in Office 365 causing Mail Output failure
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Lasernet

Microsoft has recently made a change to its TLS handling protocol. This has resulted in a
connection failure with the Lasernet Mail Output port when using SMTP with Office365.

When TLS 1.2 or higher is selected, the connection fails:
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Connection Properties

Pressts: 1 Gmail & Outlock 365 & iCloud

X-Mailer: Lasernet Mai

Server Address: smip.office365.com

Security: Auto ¥ssiio|® @ s W 1.2 or higher | Connection failed
Timeout: 30 seconds - 0

EHLO string: FP-BE-FLLA1 | Show Details... Close
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Solution
To solve this connection failure, ensure that users change the TLS setting by selecting TLS
1.2 and then Commit/Deploy.
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Connection Properties

Presets: M1 Gmail 8 Outlock 365 & iCloud
X-Mailer: Lasernet Mai
Server Address: smtp.office365.com
Port: 587
Security: Auto $ssiio @ $ons: | W12
1 Connection succeeded!
Timeout: 30 seconds -
EHLO string: FP-BB-FLLA1
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