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Sometimes, there may be issues with certain processes carried out within the DM software,
for example, incorrect data is returned. This article will show users how to debug these

issues.

Accessing the WSDL page
It is important to ensure that Web Services are enabled and working correctly. To do this,
you would need to access the WSDL page. To access the WSDL page, follow these steps:

1. Open a web browser and navigate to the following address where DMSERVER is the
server name and PORT is the port number DM runs on:

http://DMSERVER:PORT/pdmwebsvc-v2.1/document?wsdl

« = DIocalhost:SD‘EﬂD_Ipd|"nwebsuc-u2.’I_Idocume-"lt?wsdl

You should get XML returned describing the endpoint (in this case the Document endpoint):
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This XML file does not appear to have any style information associated with it. The document tree is shown below.
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top://schenas. xmls. policy/opt 1, :
lns: o1/ /efstech. con/i: 1/endpoint, smlnsiwsdl="http://schemas.xmlsoap.org/wedl/" xmlns:usp
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1/endpoint/docunent” xmlns:wsdl="htep://schemas. xmlsoap.org/wsdl/" xmlns
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w<xs:sequence>

w<xs:elemsnt name="CresteResponse”>
v<xs :complexType>
w<xs:sequence>
<xs:element name="document” type="document :Document”/>
</xs:sequence>
</xs:complexType>

This shows that Web Services are deployed and responding.

Enabling Web Service debugging in the DM log files
To enable Web Service debugging within the DM log files, follow these steps:

1. Navigate to OS(C:) > Program Files > EFS Technology > AUTOFORM DM > Server
xx > wildfly xx > standalone > configuration > standalone.xml

2. Copy everything between the XML tag size-rotating-file-handler


https://support.formpipe.com/file.php/local/2565616CZHYPYYJSXNPNDA0/webservice2.png

! standalcne omi - Notepad b
File Edit Format View Help
< - hi 3
clevel name="DEBUG"/»
cencoding value="UTF-8/»
cformatters
<named-formatter name="PATTERN®/>
«fformatter>
«file relative-to="jboss.server.log.dir” path="server.log™/»
crotate-size value="10m"™/»
<max-backup-index value="207/>
cappend values"true® >
<fsize-rotating-file-handlers
csize-rotating-file-handler names="ERROR_FILE™ autoflush="true™>
clevel names="WARN"/>
cencoding value="UTF-87/>
cformatters
cnamed-formatter name="PATTERN®/>
«fformatters
«file relative-to="jboss.server.log.dir® path="error.log=/>
crotate-size value="10m"/»
<max-backup-index value="20%/>
<append values"true”/»
<fsize-rotating-file-handler>
<size-rotating-file-handler names"WEBSVCS_FILE™ autoflush="true™»
clevel names"DEBUG" /]
<encoding value="UTF-8/3
cformatters
cnaned- formatter name="PATTERN®/>
«f formatters
«file relative-to="jboss.server.log.dir® path="webservices. log™/ >
crotate-size value="10m"/»
<max-backup- index values"20%/>
<append value="true®/>
<fsize-rotating-file-handler>
<size-rotating-file-handler names"SECURITY _FILE" autoflush="true™»
<level name="IHFO"/3>
<encoding values="UTF-8"/>
<formatters
cnamed- formatter name="PATTERN™/ >
«f formatters
«fFile relative-to="jboss.server.log. dir® path="wib-security.log™/ >
crotate-size value="10m"™/»
<max- backup- index values™5%/3
<append values"true®/>

<fsize-rotat iﬁ- file-handler»

¢level name="WARN"/>

£ flogpers

3. Make a copy on the line below and change it to match the following:

CODE

4. Find the org.apache.cxf (Web Service V2) and org.apache.axis.EXCEPTIONS
(Web Service V1) logging categories

5. Under the logging name add in the following lines for both entries:

CODE

CODE



6. Save the log and restart DM.

You should now have a new log-filled webservicev2.log containing the Web Service logging.
To have the Web Service logging appear in server.log remove everything in the tags and
restart DM.

Use SoapUl to make a Web Service request
The next stage is to ensure you make a web service request by following these steps:

1. Download and install SoapUl (open source).

2. Create a new SoapUl Project, giving it a memorable name and pointing it at the WSDL
file as described earlier.

@ New SOAP Project *
New SOAP Project @
Creates a WSDL/S0AP based Project in this workspace

Project Name: TestWebService

Initial WSDHL: http://localhost: 3090/ pdmwebsve-v2. 1/ documentwsdl] Emm:e..q

Create Requests: [¢] Create sample requests for all operations?
Create TestSuite: || Creates a TestSuite for the imported WSDL

Relative Paths: || Stores all file paths in project relatively to project file (requires save)

@ [Cancel:

3. Click OK and you will get some example requests:

Projects

B@I TestWebService

EII DocurmentBinding
- Create
CreateOrUpdate
Delete
GetByCuk
GetByld

b =0 Requﬁ-t'|
GetByldAndRevision
Hide

Unhide

Update

- - -
13 13 13 13 13

| B
3 13 13 13

4. Expand GetByID and select Request 1.

5. Use a DocID of an existing document and remove the doc:fetchHints section.


http://soapui.org/

6. Re-type the full name of the endpoint above the request.

¢ Request 1

P = 2 O 2 B |http://localhost: 2000/ pdmwebsve-v2. 1 /document

= |E <apapenv:-Envelope xmlns:scapenv="http://schemas_xmlscap.org/sosa
E <gpapenv:Header />

= = <apapenv:Body>

= |E <doc:GetByIds>

<doc:id>691489734675< /doc-id>
</doc:GetById>
</ apapenv:Body>
</apapenv:Envelope>

7. In the bottom left, set the Request Properties as follows:
Username: use DM credentials

Password: use DM credentials
WWS-Password Type: set to PasswordText
Enable MTOM: set to true

Force MTOM: set to true



Request Properties

Property Value
Mame Request 1
Description
Message Size 363
Encoding UTF-8
Endpoint http://localhost:209...
Tirnecut
Bind Address
Follow Redirects true
Username admin
Password
Domain

Authentication Type Mo Authorization
W55-Password Type PasswordText

W55 TimeToLive

551 Keystore

Skip SOAP Action false
Enable MTOM true
Force MTOM true

Inline Response Atta... false
Expand MTOM Atta... false
Disable multiparts true
Encode Attachments false
Enable Inline Files false
Strip whitespaces false
Remowve Empty Con... false
Entitize Properties false

Pretty Print true
Dump File

Max Size 0
W5-Addressing false

W5-Reliable Messag... false

8. Click the green Submit button above the request and wait for a response. A response
similar to the image below shows a successful request:

Hksnap:Envelnpe ¥xmlns:soap="http://3chemas xmlscaep.org/socap/envelope,/ ">
= <soap:Body>
= <na4:zetByldRegponse xmlna:nsgs="http://efstech.com/integration vZ_1/mod
= <ns4:documentr
“name>Delivery Document</name>
<typerDelivery Document</typer
<customerUniqueFey>LM13583767001 ?HDRE ASN</customerUnigqueFey>
= <propertiess
<id»6591483734675<,/id>
<pwnerrjfinder</owner>
<yversionrl</versionr
<updated>Z014-07-01T12:02:21_.780+4+01:00</updated>
<hidden>false< /hidden>
</properties>
<metadata/>
<,/n34 :document>
</n3ad:GetByIdResponses
<,/3aoap:Body>

</aoap:Envelope>



Use Fiddler to record a Web Service Request

Running Fiddler can block or monitor all network traffic. We recommend checking with your

IT before installing.

1. Download and install Fiddler 4 from Telerik.
On the left pane, you will see the Web Service Requests coming in.

2. To filter for just the DM requests, open Filters on the right-hand pane and use

appropriate settings.

Use Filters .Z'.*._ :' _ _:."_ ‘._.'"_*. : . ‘._:._:_:_‘._': i'_'._'f'._'.i' ng Actions

Hosts
- Mo Zaone Filter - W
Show anly the following Hosts W

localhost: 8090

You can also limit the traffic from the Client to ignore all pings to keep the connection alive
by selecting the Hide if URL contains checkbox and entering the string seen here:


http://www.telerik.com/fiddler

R e T e ettt |

Use Filters o

Hosts
[— Mo Zone Filter - v]
Show anly the following Hosts v]

vmtech2k3agk1; -

Client Process

[] show anly traffic fram | (Unknown f Remote Processes)
[7] show only Internet Explarer traffic [ Hide traffic from Service Hast

Request Headers

[] Show anly if URL contains

Hide if URL contains [pdmwebsvc/services/PDMWebSYC
[7] Flag requests with header

[] Delete request header

[7] set request header

Brealnnint=

3. Click Actions and select Run Filterset Now to enable this filter.

4. Make a Web Service request and it will appear on the left using your DM server as the
Host and the endpoint as the URL.

# Result  Protocol Host  URL
@3 200 HTTP localhost:8090  jpdmwebsve-v 2, 1jdocument

5. Click the relevant request and go to the Inspectors tab to view the request details.

6. Click the View in Notepad button to open the request in any application (for example
Notepad++ or EditPad Pro via the Tools>Fiddler Options>Tools option from the menu bar).



| Search... @ W Online X

@ statsts | B tnspectors | £ Autoresponder | @ composer | ) Fiddersaipt | [ Filters | ] Log [ == Timeine |
Headers |[TextVien | SyntaxView | WebForms | HexView | Auth | Cookes | Raw | JSON | xML |

< Taml version="1.0" encading="utf-8" 7> <soap: Envelope xmins:soap="hitp ./ ‘schemas xmisoap org/soap/envelope.”
wminszoapenc="hitp://echemas xmlzcap ong/20ap//enceding.”™ wming ing="http://websvc pdm aps_uk com”

imins types="hitp //websve pdm_aps_uk.com/encoded Types™ somirs xi="http -/ Awww w 3.0rg/ 2001 XMLSchema-nstance ™
emins 2esd="hitp ./ /www w3 .org/ 2001/ XML Schema > <soap:Body

soan encoding Style="http//schemas xmisoap org/soap./encoding/™ »ans check Server /></soap Bady></soap Envelope>

o0 0/483 |Fn::|.. . (press Cirl+Enter to highlight all)

Transformer | Headers |Tt::1!ﬂ!w | Symtaxiew | ImageView HexView | WebView
Conkies | Raw 50N ML

7. This request can either be debugged manually or copied to SoapUl for debugging.

Use Charles to record a Web Service Request

Running Charles can block or monitor all network traffic. We recommend checking with your
IT department before installing.

1. Download and install Charles Web Debugging Proxy from Telerik.

2. Under Proxy at the top, select Port Forwarding.

3. Select the Enable Port Forwarding checkbox and click Add.

4. Use TCP as the Protocol and set Start and End ports to a currently unused port.
5. Set Remote Host to the server name of DM server (or localhost if DM is local).

6. Set Remote Port to the DM Port.


http://www.charlesproxy.com/

i Port Forwarding Settings

Forward lecal TCP and UDP ports to rermnote servers.

Enable Po| ..\

Protocol:
Start Port:

Remote Host: |Ioca|host

Remote Port:

[] Listen On A Specific Address:

analﬂddress:‘

OK | Cancel ||

| Import || Export ‘ ‘ oK || Cancel || Help |

7. Change the application performing the Web Service to the port specified in the Port
Forwarding (in this case use DM on 8091 rather than 8090)

8. Make the Web Service request and it will display in the Charles application.

Structure | Sequence

EI@ socket:/flocalhost: 8030

9. Click the request and you can see the XML request in the Request tab and the XML

response in the Response tab.

These XML requests can be copied to an XML formatter to improve readability.

10. This request can either be debugged manually or copied to SoapUl for debugging.



